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Soldati Collective Pty Ltd Privacy Policy

Effective Date: 14/04/2024

At Soldati Collective Pty Ltd, (Soldati) we respect your privacy and are
committed to protecting your personal information. This policy outlines
how we collect, use, and protect your data when you engage with us.

1. Information We Collect
We may collect personal data including:

e Full name, contact number, email address
e Business information (e.g. company name, services)
e Website usage and analytics (cookies, IP address)

2. How We Use Your Information
We use your data to:

e Provide and improve our services

e Communicate with you (quotes, updates, feedback)

e Send occasional newsletters or updates (only with consent)
e Comply with legal and regulatory obligations

3. Data Sharing

We do not sell or rent your personal information. We may share limited
data with:

e Service providers assisting with operations (e.g. email hosting,
analytics)
e Legal entities if required by law

4. Your Rights
You have the right to:

e Access the personal information we hold about you
e Correct any inaccurate or outdated information
e Request deletion or restriction of your data (where legally possible)
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5. Cookies

Our website may use cookies to enhance your browsing experience. You
may disable cookies in your browser settings, but this may affect
functionality.

6. Data Security

We implement industry-standard security measures to protect your data.
However, no system is 100% secure, and we cannot guarantee absolute
security.

7. Third-Party Links

Our site may contain links to external sites. We are not responsible for
the content or privacy practices of these sites.

8. Policy Changes

We may update this Privacy Policy from time to time. The latest version
will always be available on our website.

9. Contact Us
If you have questions about this policy or your data, please contact:

e Email: info@soldati.co.za
e Phone: 081 397 9199
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